
A Monthly Reprint of Articles of Importance to Employers TodayApril 2019

Editor’s Note
Off the Wire is a reprint of 
articles for Human 
Resources professionals 
and business owners. It is 
published monthly and as 
always, we are trying to 
address the needs and 
concerns of the business 
community with a focus on 
benefits and HR related 
topics. We are interested in 
your feedback and 
welcome any comments! 
Also, if there are any topics  
that interest you, feel free 
to contact us directly at 
206-414-4635. We will 
gladly do the research for 
you! If you would like to 
view past issues, they can 
be found on our web site: 
www.bene-corp.com 
Thank you for your interest  
and input.
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Take My Health Insurance – Please
Kathryn Mayer - Employee Benefit News,  February 2019 

A recent medical crisis – which included eight days in the hospital, 
dozens of doctor visits and prescriptions for medications (not to mention 
diagnoses!) I couldn’t pronounce on a dare – has me both loathing and 
loving my benefits more than ever. 

I probably shouldn’t admit this, being the editor of a benefits 
publication and all, but here it is: Sometime I just really can’t stand the 
whole thing. 

Maybe it’s because of the dozens of explanations of a benefits 
notices I’ve received in the mail that read like a mild threat designed to 
put the fear of God in you: “You owe $100,000 for part one of your 
hospital stay! Just Kidding! But seriously, we’ll hit you up later with some 
arbitrary amount that you still need to pay!” 

Maybe it’s because I’ve found billing 
mistakes that I had trouble getting in touch 
with anyone – from people at my company to 
the insurance company to the doctor’s office 
– around the holidays to navigate it all. 
Maybe it’s because the hospital billing 
people chose the most opportune time 
(when I was barely conscious) to come in to 
collect pay. Maybe it’s because earlier this 
month I went to get a follow-up CT scan, 
only to be told when I walked in that my 
insurance company hadn’t approved it yet. 

Sometimes it just makes you sick and 
tired of the whole process – especially when 
you’re very sick. And very tired. 

It’s no wonder that pretty much everyone is frustrated with health 
insurance. In fact, employees say that would rather talk to an ex, scrub 
toilets or walk across burning hot coals than even look at benefits 
materials or choose a health plan (so finds surveys from Aflac). 

A lot of that frustration comes down to knowledge, or lack 
thereof. Because – spoiler alert! – insurance is frustrating, anxiety-
provoking and confusing. Unfortunately, it only really gets employees’ 
attention when they are knee-deep in medical claims. 



Take My Health Insurance - Please continued…
Just 4% of Americans are able to correctly define the four terms – deductible, co-pay, coinsurance 

and out-of-pocket maximum – that determines how much they would personally have to pay for medical 
services and drugs they receive under their health plans, according to a 2016 survey from PolicyGenius. 

But while the past few months haven’t been my most pleasant to date, my recent medical situation 
reminds me just how grateful I am to have my health benefits. (And fairly good ones at that – I purchased 
one or the more comprehensive plans my company offers.) 

It’s exciting to see what employers are doing for employees in a hot job market: extended paid 
leave, adoption coverage and student-debt repayment programs, to name a few. They’re all great – but 
let’s not forget the most important benefit companies can offer: employer-sponsored healthcare coverage. 

Nonetheless, be honest: Your employees will never appreciate the health benefits you offer them if 
they don’t understand them or struggle to navigate them during some of life’s most difficult times. So 
what will you do differently this year? 

Employees Don’t Understand Their Health Benefits 
And Employers Aren’t Helping

By Nick Ottoman - Employee Benefit News, March 6 2019  

From HSAs to FSAs and PPOs to HDHPs, understanding 
healthcare is no small feat.Roughly one-third of employees don’t 
understand or know nothing about their healthcare coverage, 
according to a new survey from Maestro Health, an employee health and benefits company. Meanwhile, 
another 33% of respondents don’t understand their medical bills.

While the survey results echo similar findings about employees’ difficulty with healthcare literacy, 
Maestro’s research finds a troubling finding: That employers aren’t stepping in to help employees 
understand their health benefits.

The market is at a tipping point,” says Maestro Health CEO Rob Butler. “Understanding what people 
need and want when it comes to healthcare and benefits and arming consumers with the tools to enhance 
their literacy will help us improve consumers’ individual health outcomes.

Not only is helping employees understand healthcare important for individual worker health, it’s 
important for employers’ bottom lines, too: Maestro Health findings indicate a connection between 
employee healthcare literacy and increasing costs to employers. 

Employees say healthcare costs, along with saving for retirement, was one of their top financial 
concerns. Increasing costs was one reason why nearly 40% of workers say they forgo visits to the doctor, 
according to the survey.Many employees also opt out participating fully in their healthcare plans because 
of cost – 68% of employees said that the cost of their healthcare had increased in the last three years.

To help combat these problems, the report suggests employers step up communications efforts to 
help employees become more engaged in healthcare and provide them incentives for doing so.

Employers’ unique knowledge of their employee base affords them the opportunity to play a 
critical role in keeping employees happy and healthy while at the same time improving their bottom lines, 
says Sheryl Simmons, chief human resource officer at Maestro Health.“It’s critical for more employers to 
think about how they can further advance their benefit programs to deliver better health outcomes at a 
lower cost for all,” she says.

If you or your employees need help understanding your company’s health benefits, 
contact us here at Benecorp. We would be happy to help you find the answers you 
need. Call us at 206 414-4635 or visit our website at www.bene-corp.com.


